
Six Guiding Principles to Create 
a Trauma-Informed Approach 

Within a Nursing Facility

Regulatory Guidance FTAG 699 Phase 3-Trauma-informed Care: §483.25(m)  
The facility must ensure that residents who are trauma survivors receive culturally competent, trauma-informed care in accordance 
with professional standards of practice and accounting for residents’ experiences and preferences in order to eliminate or mitigate 
triggers that may cause re-traumatization of the resident. 

This document was adapted from the SAMHSA’s Trauma and Justice Strategic Initiative and created by the Center of Excellence for 
Behavioral Health in Nursing Facilities. This work is made possible by grant number 1H79SM087155 from the Substance Abuse and 
Mental Health Services Administration (SAMHSA). Its contents are solely the responsibility of the authors and do not necessarily represent 
the official views of the Substance Abuse and Mental Health Services Administration. nursinghomebehavioralhealth.org

Source: https://store.samhsa.gov/sites/default/files/d7/priv/sma14-4884.pdf

Trauma-informed care starts with learning and understanding as 
much as we can about a resident’s lived experiences.  

Each circle represents a principle of trauma-informed care. 
 

Use these six principles to support a trauma-informed care environment that 
improves the care, safety and well-being of residents in your facility. 

TRUST & 
TRANSPARENCY
Build and maintain 
trust among staff, 
residents and family 
members

SAFETY
Create an environment 
that is welcoming and safe, 
physically and emotionally

COLLABORATION
Discuss care with residents 

& encourage them to ask 
for support

PEER SUPPORT
Encourage resident 
involvement in peer 
support groups 

CULTURE, HISTORY & 
GENDER ISSUES

Value cultural and gender 
differences, recognize and 
address historical trauma

EMPOWERMENT,  
VOICE & CHOICE

Involve residents 
in their care 
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