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Learning Objectives 

1. Define behavioral health equity and why it’s important.
2. Understand social-cultural factors affecting behavioral health among 

African Americans.
3. Identify social-ecological barriers to behavioral health care among 

African Americans.
4. Assess organizational policies and procedures affecting behavioral 

health among African Americans.
5. Share evidence-based strategies to improve behavioral health 

outcomes for African American residents.



Did you know? 

• Non-Hispanic Black adults between the age of 18-64  are 40% less 
likely to receive mental health care. 

• About one in five people over age 65 lives with a mental health 
condition such as depression, anxiety, dementia, schizophrenia, 
and bipolar disorder.

• For minority older adults utilizing long-term care services, well-being 
outcomes are far worse than for Caucasians. 

• By the year 2030, racial and ethnic minorities will comprise nearly 
one-third of the older adult population in America, at an estimated 
28%. 

(Miller & Hamler, 2019)



Behavioral Health Equity 

The Centers for Medicare and Medicaid 
Services (CMS) behavioral health strategy 
focuses on three key areas:

1. Substance use disorders prevention, 
treatment and recovery services.

2. Ensuring effective pain treatment and 
management. 

3. Improving mental health care and 
services.

(Behavioral Health Equity, 2023)



What does behavioral health equity mean to you?

What are the first words, phrases, and ideas that 
describe what comes to mind when you hear the term 

behavioral health equity?



Behavioral health equity is… 

The right of all individuals, regardless of 
race, age, ethnicity, gender, disability, 
socioeconomic status, sexual orientation, 
citizenship, native language or 
geographical location, to receive 
treatment and support for their mental 
health and substance use needs.

What is your initial 
reaction to the 

definition of 
behavioral health 

equity?  



Understanding Behavioral Health in Nursing Facilities

1. Behavioral health includes mental health and substance use.

2. Influenced by various factors: biological, psychological, social, and 
cultural.

3. The impact of each factor can vary based on the specific 
disorder.

(General, 2001); (Cross-cultural Mental Health and Substance Use | Here to Help, n.d.)



Understanding Behavioral Health in Nursing Facilities

Community Focus:
• Individuals from different ethnic or cultural groups may face 

higher risks due to increased stressors.

Nursing Facility Role:

• Recognizing these factors is crucial for providing effective 
support.

• Staff awareness helps in addressing behavioral health equity in 
our community.

(General, 2001); (Cross-cultural Mental Health and Substance Use | Here to Help, n.d.)



Social and cultural factors affecting behavioral health

• Symptom Expression

• Meaning of illness 

• Coping Mechanisms

• Treatment Disparities

• Medical Mistrust

• Stigma

• Misdiagnosis

(General, 2001)



Common social-cultural factors affecting behavioral health 
among African Americans

• Health insurance disparities

• Mental health care disparities

• Digital access discrepancies

• Coping approaches

• Therapist preferences 

• Behavioral health care preferences 

• Inaccurate diagnosis 

(HHS Roadmap for Behavioral Health Integration, 2022); (CMS 
Framework for Health Equity | CMS, n.d.); (General, 2001) 



Guarding Against Stereotypes and Bias 

• Avoid Stereotyping:
• Be careful not to judge people. 
• Everyone is different.

• People are Diverse:
• There are more differences among individuals in a group than between 

different groups.
• Age, money, health, and where they fit in society matter more than just 

being part of a particular group.

(General, 2001)



Poll Question 

Which behavioral health barriers do you see, experience, or 
imagine occurs in nursing facilities among African Americans?

Mark all that apply.



What is the Social Ecological Model of Health? 

(Scarneo et al., 2019)



Social Ecological Barriers to Behavioral Health Equity 

(Ray, 2021); (Thompson, 2015); (SEED Atlas Offers Duke Researchers Access to Social Drivers 
of Health Data, 2023); (Social Drivers of Health, 2022)



Common Social Ecological Barriers to Behavioral Health Equity 
among African Americans

• Violence experiences
• Poverty and financial strain 
• Health care shortages
• Provider challenges
• Access challenges
• Institutional challenges
• Religious barriers and family disapproval 

(Connell et al., 2019); (Holden et al., 2012); (Davis et al., 2008) 



Guarding Against Stereotypes and Bias 

Avoid Stereotyping:
• Be careful not to judge. 
• Everyone is different.

People are Diverse:
• There are more differences among individuals in a group than 

between different groups. 
• Age, money, health, and where they fit in society matter more 

than just being part of a particular group.

(General, 2001)



Which behavioral health barriers do you see, hear, or imagine 
occurs in your local organization or local health that African 

Americans face? Mark all that apply.

Poll Question 



Poll Question
How can a nursing facility practice enhance behavioral equity 

at their facility? Mark all that apply. 

Remember - behavioral health equity is 
the right of all individuals, regardless of 
race, age, ethnicity, gender, disability, 

socioeconomic status, sexual orientation, 
citizen status undocumented immigrant 

status, English language learner, or 
geographical location, to receive 

treatment and support for their 
behavioral health needs.. 



Poll Question
Which nursing facility policies and practices create unintentional 
barriers to behavioral health among African American residents? 

Mark all that apply. 

Remember - behavioral health equity is 
the right of all individuals, regardless of 
race, age, ethnicity, gender, disability, 

socioeconomic status, sexual 
orientation, citizen status 

undocumented immigrant status, English 
language learner, or geographical 
location, to receive treatment and 
support for their behavioral health 

needs.. 



Evidence-based strategies to improve behavioral health outcomes for 
African-American residents 

1. Explore resident preferences and 
values

2. Use assessment information for 
person-centered care

3. Encourage self-compassion for 
mental illnesses

4. Account for variations in caregiving, 
caregiver support, and social 
networks

5. Aid caregivers through support 
groups and assistance

(Miller & Hamler, 2019b); (N. J. Thompson et al., 2015)



Evidence-based strategies to improve behavioral health outcomes for 
African-American residents 

6. Recruit and retain nursing 
facility Social Workers

7. Require continuing education 
for all disciplines

8. Provide space for advocacy
9. Establish resident councils
10. Acknowledge community-

level barriers

(Miller & Hamler, 2019b); (N. J. Thompson et al., 2015)
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Stay up-to-date on COE-NF News and Services!

• Subscribe to the COE Monthly Newsletter -https://bit.ly/COENF_Newsletter
• Join our text message list! - https://bit.ly/COETextList
• Connect with us on social media:

• LinkedIn: www.linkedin.com/company/nursinghomebh/
• Twitter: twitter.com/NursingHomeBH
• Facebook: www.facebook.com/NursingHomeBH
• YouTube: www.youtube.com/channel/UCgnRi9EFB9rXApnIUwS09sw

Contact us:
For more information or to request assistance, we can be reached by phone 
at 1-844-314-1433 or by email at coeinfo@allianthealth.org.

Visit the website:
nursinghomebehavioralhealth.org

https://bit.ly/COENF_Newsletter
https://bit.ly/COETextList
https://www.linkedin.com/company/nursinghomebh/
https://twitter.com/NursingHomeBH
http://www.facebook.com/NursingHomeBH
http://www.youtube.com/channel/UCgnRi9EFB9rXApnIUwS09sw
mailto:coeinfo@allianthealth.org?subject=COE%20Inquiry


Thank You!

https://www.linkedin.com/company/nursinghomebh/
https://www.facebook.com/NursingHomeBH
https://twitter.com/NursingHomeBH
http://www.youtube.com/channel/UCgnRi9EFB9rXApnIUwS09sw
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